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The Year In Review 

Mental Health Partners (MHP), the 

formation of Mental Health        

Services of Catawba County and 

Burke County, has completed its 

first year as the Local Management 

Entity for Catawba and Burke 

Counties.    

In the past year, Mental Health     

Partners has successfully assured 

the provision of quality services to       

consumers with special needs        

related to mental health, develop-

mental disabilities or substance 

abuse and managed and assured a 

person-centered, family-oriented, 

outcome-based system of services. 

In partnership with providers, MHP 

offers a quality service system that 

satisfied and empowered           

consumers to pursue their highest 

potential. 

Mental Health Partners 

1985 Tate Blvd. SE Suite 529 

Hickory, NC  28602 

p/327-2595    f/325-9826 

Dear Stakeholder,  

 

Mental  Health Partners’ Annual Report highlights 

some key accomplishments achieved by the public 

mental health system in Burke and Catawba Counties.  

In large part, these accomplishments are the result of 

collaboration with our partners including consumers, 

providers, staff, family members and advocates. 

 

As we continue on this ever-changing path, our most 

significant goal remains: ensuring quality services are 

available.  Working together I am certain we can    

sustain care for consumers and their families that   

fosters recovery and enables individuals with mental 

illness, developmental disabilities and substance abuse 

disorders to live, work and be engaged in living.      

Together we can break through the status quo and  

create new opportunities and partnerships. 

 

In moving forward, I assure you MHP will continue to 

meet the challenges in front of us with integrity and 

professionalism.  We will strive to be innovative in our 

approach to provide opportunities for treatment and  

for recovery in effective and efficient manners.   

 

My staff and I look forward to the future and are  

committed to serving you. 

 

John M. Hardy, Area Director 

Mental Health Partners 

Empowering People ~ Strengthening Community 

FOR HELP IN A CRISIS OR  

TO ACCESS SERVICES CALL: 

 

1-877-327-2593 (toll free)   

TDD/Hearing Impaired: 828-325-4698 
 



MHP Accomplishments in 2008-09: 
 

Established offices in Morganton  ▪   MHP Board of Directors developed a Strategic Plan  ▪   Three MHP staff  

attended the MH Leadership Academy at Kenan-Flagler Business School in Chapel Hill  ▪   Hired part-time  

Medical Director  ▪   Performed self study and began operating under CARF Accreditation standards  ▪   moved 

IT staff from former mental health site to the First Plaza offices  ▪   Added a Housing Specialist to the staff  ▪    

Developed English and Spanish versions of Consumer Manual  ▪   Utilized approximately $80,000 in client      

assistance funds (for services and equipment to consumers not covered by any other source)  ▪   Conducted       

Community Needs Assessment (Goals indentified included increase public awareness, focus on crisis services and 

develop a more integrated service delivery model)  ▪   Held Family Day in Morganton with 700 in attendance  

▪   Served as Guardian for 100 consumers  ▪   Managed three way contracts with Frye Regional Medical Center 

and Catawba Valley Medical Center for indigent care  ▪   Board of Directors rotated meeting locations between 

nine providers  ▪   Sent information packets to first time callers of the Access to Care line  ▪   Held four classes of 

40 hours of mental health training for local law enforcement officers ▪   Consumer and Family Advisory      

Committee met ten times and held Peer Empowerment Training  ▪   Participated in Division of Mental Health/

Developmental Disabilities and Substance Abuse Services Customer Satisfaction Survey  ▪   Funded “Onward” ~ 

free counseling services at job Links for unemployed persons  ▪   Led federally supported count of homeless 

population in Catawba County, coordinating the effort to furnish 250 equipped backpacks for those counted  ▪   

Held Community Needs Forums in Burke and Catawba Counties  ▪   All MHP staff trained in Customer Services  

▪   MHP contracted with Catawba County for purchase of employee benefits, payroll and IT  ▪   State Funded 

Benefits Policy and Plan approved by Board of Directors  ▪   Conducted a Provider Satisfaction Survey and a 

MHP Employee Satisfaction Survey  ▪   MHP Director conducted psychological debriefing to law enforcement 

and emergency medical workers following quadruple homicides in Hickory  ▪   Human Rights Committee met 

quarterly  ▪   Produced three MHP Today newsletters  ▪   Held planning retreat for LME senior staff  ▪           

Conducted three Child and Family Team Trainings  ▪   Held two Customer Services Train the Trainer Workshops 

▪   Created and distributed Access to Care posters, cards and information ▪   Managed 280 active CAP-MR/DD 

slots and wait list  ▪   Received and processed 17,982 calls to the Access line   
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FOR HELP IN A CRISIS OR  

TO ACCESS SERVICES CALL: 

 

1-877-327-2593 (toll free)   

TDD/Hearing Impaired: 828-325-4698 

 

Customer Service  

1-877-484-2595  (toll free) 
 

2008-09  Board of Directors 

 

Joseph Beaman, Jr.   ▪    Cynthia Houser        

Dr. Anthony Frasca   ▪   Kitty Barnes       

John Dayberry    ▪    Elizabeth Young                

Ray Von Beatty  ▪   Todd Carswell        

Michele Hamby   ▪   Danny Graves       

Lori Faulkner   ▪   Bruce Hawkins, Sr.      

 Ronald Kendrick 

     

     MHP Revenue Sources 
 
 

State & Federal Fund         $ 17,333,187    70%    

Medicaid           $   3,576,310    14% 

ABC Funds          $      172,683      1%    

Catawba County Funds        $   1,328,137      5% 

Mental Health Fund Balance       $  1,784,932      7%   

Burke County Funds                $     288,382      1% 

Other Revenue         $     385,467      2%    

Total                   $ 24,869,098 


