Chief Executive Officer
Rhett Melton

Clerk to the Board/
Adm Asst.

Communications Officer

Stacy Bryant

Chief Community
Relations Officer

John Hardy

Chief Business Quality

Officer Management
Niels Eskelsen Director

Kathleen Meriac

Dr. Octavio Salazar

Chief Clinical Officer

David Swann

Medical Director
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Compliance Director

Selenna Moss




Chief Community Relations Officer

Admin Asst (1)

John Hardy

Provider Network
Director

Sarah Stroud

Consumer Relations

Director

Kim Maguire

Provider Network Admin Support (1)
Manager (3)

Distributed

Admin Support Admin Support
(3) (1)

Network
Contract
Manager(1)

Network

Contract
Coordinator(1)

Provider Network
Specialists (17)

Distributed
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Receptionist/Admin Support
(1) - Gastonia

Concern and Complaint/
Human Rights Coordinator (1)
Gastonia

Housing Coordinator (3)
Distributed

Program Development
Coordinator (1)- TBD

Consumer Relations Specialist

Lead Consumer Education/C&C
(1)—Hickory or Elkin

Consumer Relations Specialist
CFAC/C&C (1) — Gastonia

Consumer Relations Specialist
Lead Outreach/C&C (1) —
Hickory or Elkin

System of Care Manager

MCO Contract

Manager

Tara Conrad Jackie Copeland

System Liaison (6)—
Distributed

GERO Program
Coordinator (1)

GAST Team
Registered Nurse

(1)

GAST Team
Clinician (1)



Chief Business Officer

Niels Eskelsen

Administrative Asst (1)

Information Technologies

Director

Stephanie Smith

Admin Support (1)

Enterprise Services
Manager(1) -
Negotiable

Database
Administrator (1)-
Negotiable

Network Engineer
(1)-Gastonia or Elkin

Network Specialist
(1)- Gastonia or Elkin

Network Technician
(2)- Negotiable

Computer Support
Technician (2)-
Negotiable

Project Manager /
Business Analyst
(1) -Negotiable

Business Support
Services Manager (1) -
Negotiable

Negotiable

Negotiable

Facilities Manager

Maintenance Tech

System Analyst (5)

Human Resources
Director

Lesa Silver
Facilities HR Specialist
2) (3)-TBD

Technical Trainer (1) -

Finance Director
Debbie Hatley

Admin Support(1)

Financial Analyst

Susan Lackey

Financial Analyst (2)

Claims Mgr (1)

Accounting Tech (4)

Financial Services
Specialist (1)

Partners Behavioral Health Management
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Network Contract
Technician (1)

Claims Analyst (8)

Claims Quality Review
Analyst (1)



Quality Management Medical Director
Director Dr. Octavio Salazar

Kathleen Meriac

Quality Quality Quality Appeals Manager (1) Training " Quality 5
Management Management Management Coordinator (1) alr:;:\gement1 ata
Manager (Elkin) Manager (Gastonia) Manager (Hickory) anager (1)

Appeals Specialist

- . (2)—Gastonia Quality
Quality Management Quality Management Quality Management Management

Analyst (1) Analyst (1) Analyst (1) Data Analyst

(1)
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Medical Director

Dr. Octavio Salazar

Chief Clinical
Officer

David Swann

Admin Asst
(1)

Intellectual /
Developmental Disabilities
Clinical Director

Doug Gallion

1/DD Intake
Specialist (1)-
Negotiable

SIS Evaluator
(4)—
Distributed

1/DD
Trainer—TBD

1/DD Care Coordination
Supervisor (5)—
Distributed

1/DD Care

Coordinators (44)—
Distributed

Mental Health/Substance
Abuse Clinical Director

Beth Lackey

Customer Services Director

Diane Morrison

Admin Support

Admin
Support(1)

Jail/Hospital
Liaisons
Distributed

MH/SA Care

Coordination
Supervisor (3)

Distributed

Distributed

MH/SA Care
Coordinators (30)

Peer Support —

(1)

Access Program
Coordinators (3)
Distributed

Admin.
Support (3)

Licensed
Clinicians

(25)—
Distributed

Partners Behavioral Health Management
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Associate
Utilization MD
Management Director
Gail Hinson (2pt)

Admin
Support (1)

Admin
Support (2)

1/DD
Utilization
Supervisor

(1)

MH/SA
Utilization
Supervisor (2)

1/DD
Utilization
Reviewer
(12) -TBD

MH/SA Utilization
Reviewer (24) -TBD




Compliance Director

Selenna Moss

Fraud Waste & Abuse Health Information Management
Compliance Analyst (1)- Supervisor/HIPAA Privacy Officer (1)

Program Integrity Auditor (1)
Gastonia

Gastonia Negotiable

Health Information
Management Specialist
(3)—TBD
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