
DIRECTIONS TO ADMINISTRATIVE OFFICES 

In Catawba County:                                                             In Burke County: 
First Plaza Building                                                           Trading Company Building 
1985 Tate Boulevard SE, Suite 529                                      305 E. Union Street, SuiteA135  
Hickory, NC 28602                                                               Morganton, NC  28655 
828-327-2595 or 1-877-327-2593 (toll free)                          828-439-2535 or 1-877-327-2593 
Fax Number: 828-325-9826        Fax Number: 828-439-2578 
Customer Service: 1-877-484-2595    Customer Service: 1-877-484-2595 
Hours of Operation: 8 - 5, Monday - Friday                 Hours of Operation: 8 - 5, Monday - Friday      
 

   

Directions to offices in Hickory: Directions to offices in Morganton:
From I-40 EAST: 
Take exit #126/Newton (US-70)/Hickory - go 0.2 
miles.  Turn Right on McDonald Parkway SE - go 1.2 
miles.  Turn Left on Tate Blvd. SE - go 0.7 miles 
Arrive at 1985 Tate Blvd. SE, Hickory, on the Right.  
Our offices are on the 5th floor.  
 
From I-40 WEST: 
Take exit #126/Newton (US-70)/Hickory - go 0.3 
miles.  Turn Left on McDonald Parkway SE - go 1.4 
miles.  Turn Left on Tate Blvd. SE - go 0.7 miles.  
Arrive at 1985 Tate Blvd. SE, Hickory, on the Right.  
Our offices are on the 5th floor. 
 

From I-40 West, Take exit #105.  Turn right onto 
S. Sterling Street. Follow NC-18 north.  Turn right 
onto E. McDowell Street.  Turn left onto White 
Street.  Turn left onto E. Union.  Morganton Trading 
Company complex is first building on the right.  
Offices are on the ground floor, Suite A135. 
 
From I-40 East, Take exit #105.  Turn left onto S. 
Sterling Street. Follow NC-18 north.  Turn right onto 
E. McDowell Street.  Turn left onto White Street. 
Turn left onto E. Union.  Morganton Trading 
Company complex is first building on the right. 
Offices are on the ground floor, Suite A135.   

  

 

CALL TO ACCESS SERVICES: 
 

828-327-2595 OR 1-877-327-2593 (toll free) 
 

TDD/Hearing Impaired: 828-325-4698 
 


